Confidential Memo

October 12, 2022
To: Commissioners of NH Board of Pharmacy

From: Enforcement Compliance Inspector and Investigator J. Queenan

BACKGROUND:

At Approximately 9:12 AM Cl Queenan has a conversation with Jennifer Powers the Wentworth Health
Partners Practice Manager |Il. Powers filed a complaint with the OPLC Enforcement (NH Board of
Pharmacy) regarding two fraudulent prescriptions.

One prescription incident occurred from Dr. Tyler Edwards for Promethazine with Codeine 300 mt and
Azithromycin 250 mg # 6 (Z-Pak) for a patient in West Lebanon, New Hampshire. The faxed prescription
was written on a Family Care of Farmington prescription form. That office is closed, and the pharmacist
alertly contacted the office where the practitioner presently practices.

A second incident involved a Medicare prior authorization for a Free Style Libre 2 for a patient in
Ashburn Virginia from a local Dr. John Novello. Dr. Novello claims that this is not his patient.

In speaking with Jennifer Powers, Cl Queenan advised Powers to report this to the State Police. Cl
Queenan contacted the Department of Health and Human Service (DHHS) Prescription Drug Monitoring
Program (PDMP) to discuss the option of once again messaging a warning about Promethazine with
Codeine prescriptions requiring verification with the practitioner.

Powers informed Cl Queenan that she had no reason to file a complaint against any pharmacist or
pharmacy

RECOMMENDATION:

Enforcement recommends that the NH Board of Pharmacy consider dismissing the complaint NO
FURTHER ACTION.
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Bonner, Elaine

From: Powers, Jennifer R. <JenniferPowers@WDHospital.org>
Sent: Monday, October 10, 2022 9:55 AM

To: Novello, John J.,MD; OPLC: Enforcement Complaints
Cc Edwards, Tyler A,MD

Subject: RE: send secure Reporting Fraudulent Rx

Attachments: securedoc_20221010T095446.html

EXTERNAL: Do not open attachments or click on links unless you recognize and trust the sender.

You have received a secure message from Mass General Brigham or one of our hospital
sites.

Mass General Brigham encrypts email messages to protect the privacy and confidentiality of
sensitive information sent over the internet.

e If this is the first time you've received a secure message from Mass General Brigham,
download or click the securedoc.html attachment, For best resulis, save the file first and
then open it in a Web browser. Follow the on-screen instruction prompts to complete the
one-time only registration process. The registration process requires that you create a
password and activate your account. Once you have registered, you will be able to view
the encrypted message,

e If you have already registered, click the securedoc.html attachment. Type your password
to view the secure message.

+ If you have forgotten your password or need additional assistance, please use the Help
| links below before contacting the sender.

e  For more information, please use the Mass General Brigham link below. Thank you.
Help - https://res.cisco.com/websafe/help

Mass General Brigham - http://healthcare.partners.org/sendsecure
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Secure Email Encryption Service - I

S &~
send secure Reporting Fraudulent Rx <

Powers, Jennifer R. <Jennifer.Powers@WDHospital.org>

10/07/2022 07:18:36 PM GMT

To: "complaints@oplc.nh.gov" <complaints@oplc.nh.gov>

CC: "Novello, John J.,MD" <John.Novello@WDHospital.org>, "Edwards, Tyler A., MD"
<Tyler.Edwards@WDHaospital.org>

& Rx TEdwards.pdf Rx JNovello.pdf

Hello,

I'm looking to report concerns re: prescriptions that appear to be written by Dr. John Novello (1 Rx) and Dr. Tyler Edwa
rds {2 Rx). | verified that these Rx were NOT written by either of these physicians, and was directed to report the con
cern to OPLC by our Risk and Pharmacy Departments. Please see attached and let me know if you have questions. Th
anks! Jen.

Jennifer Powers, MHA, CHPCA, FACHE

Wentworth Health Partners Practice Manager lll
Hospitalists and Supportive & Palliative Care

Wentworth-Douglass Hospital
789 Central Ave, Dover, NH 03820
Phone: 603-609-6161 x3997

Cell: 603-817-7018

Fax: 603-740-6543
Jennifer.Powers@WDHospital.org

)

I
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The information in this e-mail is intended only for the person to whom it is addressed. If you believe this e-mail was
sent to you in error and the e-mail contains patient information, please contact the Mass General Brigham Complian
ce HelpLine at http://www.massgeneralbrigham.org/complianceline . If the e-mail was sent to you in error but does
not contain patient information, please contact the sender and properly dispose of the e-mail.
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10-08/2022 12:51PM FAX 8032088872 @& ooo1-0003

Fax Cover Sheet
The document(s) accompanying this fax may contain Protected Health Information, which may
be legally privileged and exempt from disclosure under applicable law. The information
contained herein is intended only for the use of the recipient named below. If you are not the
intended recipient, you are hereby notified that any disclosure, copying, distribution or the
taking of any action with respect to the contents of this faxed information except if directly
delivered to the intended recipient named below is strictly prohibited. If you have received this
fax in error, please notify us immediately by telephone and return the faxed document.

TO: /\\’%ﬂ‘m"@\( "P rrom:_Hanaeerd\ (110t L/Qb xNH

COMPANY: FAX_(0D-FH0-24 g3
NUMBER OF PAGES: :\7 PHONE: I
{INCLULING COVEK AGE) —

DATE/TIME; {0/{4 /ZZ- |2 './/’/O)’VI

RE:
Fraveldent X
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10/08/2022 12:51PM FAX 60320598872 0002,0003
From: Forest Genesal Hospia Fax 13257667234 To: Fax: (603) 294.8872 Page: 20f 2 10i0812022 11;48 AM

FAMILY CARE OF FARMINGTON

316 NH ROUTE 11 Farmington, NH 03835 (p) (603) 208-3190 | (f) (603} 755-9801

PATIENT
Deebo Watson

. PROVIDER

A

i Tyler Edwards

! NPI: 1710042072
i State licensing #:
{ DEA: BE6950124

DOB: 02/03/1959 (63 yrs)
Phone: (603) 236-0049

Address:
5 Pearl St Waest Lebanon, NH 03784

e Prescnptlon Date 10/06/2022
Promethazme-Codelne 6.25-10 MG/5ML Oral Solution

sig: O mlorally every 4 hours as needed for cough

Refilis: 0

Quantity: 300 (three hundred) milliliters
Days supply: 10

Max daily dose: 30

Note to pharmacy:

(J06.9) Acute upper respiratory infection, unspecified
(U07.1) COVID-18

.

.S'ubétitut.ion pernﬁtted Dispense as written
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10/08/2022 12:52PY FAX 8032986672

From: Forest Genaral Hoapita Frux: 13257687234 To!

FAMILY CARE OF FARMINGTON

Fax: (603} 298.6672 Page: 1 012

316 NH ROUTE 11 Farmington, NH 03835 (p) (603) 208-3190 | (f) (603) 755-2801

PATIENT
Dgebo Watson

DOB: 02/03/1959 (63 yrs)
Phone: (603) 236-0049

Address:
5 Pearl St West Lebanon, NH 03784

* PROVIDER
. Tyler Edwards

' NPI: 1710042072
: State licensing #:
DEA: BES950124

Pre;criptidﬁ Date: .;I-OIIOt:)‘l2“C)22

mm@uzﬂzoz?-%é'gnq 03

Azithromycin 250 MG Oral Tablet

SI1G:

Take 2 tablets (500 mg) by mouth one time today then 1 tablet

(250 mg) orally daily for 4 days

Refills: O

Quantity: 6 (six) tablets
Days supply: 5

Max daily dose: 2

Note to pharmacy:

(J06.9) Acute upper respiratory infection, unspecified

(U07.1) COVID-18

L

Substitution perrl;litted. |

Dispense as written
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Tue Oct ath, 2022 11:C7 AM Certral Time

FAX

TO:
Name: DR JOHN J NOVELLO MD
Fax Number: (603) 740-2497 # of Pages: 2
FROM: .

Name' Nexus Holdings Inc.
Fax Number: (709) 701-6437

Subject: PRIOR AUTHORIZATION REQUEST

Message:

Tiouble viewing 1his fax? Visi view.humbielax corminvwegAj
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1 B

Sgd ‘}‘D‘J‘:‘,‘:: it
INEXUSTHOLDINGS INC, -
IP eSS

FreeStyle Libre2 ',

iNskuciions

Complete all ielts on this Do led Wetten Order

Use Ihe Noman Nover ber 2017 Prysican Resgurce Letier 1Can nums Glucose Maritars) w confum
coverage crtena and madical necessty doCumanialior requraments are mel

Far boin this arger and the patient s most recent medica 1ecorgs nat demcnstrate covarage criena are
met 1o a DME supaher that provades the FreeSiyle Libre 2 28-Oay system

Patent Inforination

Patictis Name. DIVINAAAYES  Date of Binh. 3/15/1% 33 Phane 703723890%

Emai ;  Address 4446 QAKMONI MANGR 50, Cry ASHBURM State, VA Zincooe 2Q147
Primary Insutance MERICARE __Primary tnsurance Memoer (D BHYIAES529

Sacandary Insusance Secondary Insurance
MemberiD,

MNates

Physician Infornration

Physician Name: Dr, JOHN ) NOVELLO MD  Phone: 603-240:2503 NP1 1164413639
Fax: §03-740- 2497

Order Detail
Order Qate: 08/Q5/ 2022

KO554 (Free Siyle Lihre2 Reader) KO553 (Free Siyle Libre2 Sensors)

Requited for new presenption, reacet e - 3 yeats 28 day supoly filed mamhly

Diagnosis {ICD10):

[ E10% 8 1t Cgices  Z Ells DEne -1 Otber

Prescrined Number of Glucuse Tests Per Day.

Current Insulin Regimen

1 Insuln Pump iJ Muipte Dady Injecuens-Number Per Day 1 Qe
I ceruty that 1 am the priysician wennhed n he “Physeian information” section above ang hereby aties:
that the medical necessity informauon s rue, accurate and compiele 1o the hest ot my knowtedge |
undersiand that any lass:calion, omussion. of concealmem of Tatenal ladt may subject me 1

admimsirative, cvil. o7 cnminal babitity The patenticanipver is capable and has successtully complelee
0 will be trained on the proper use of the Hoaucts piescnied on tis order

Phys:ician Signature Oate-

1% uitmaledy the responyibilyy of e bealthcare pro‘essonalipes sons assuckaled wilk s panent's care 1o determing
ANd 0OCUMAENt 1% aPEOXNNE MHAGNGSHS (RS) and code(S) 1or the panent 5 condingn  ADDAT H0es Not guarariec (rat
ine use o any ntormatinn prosided n thes 1orm wul resun i Leverage of payment by any thwo-paty Savet Each
nealihcare DrovieRr 1s ulrrately respansibie tor vendying codas, coverage and payment polices LSed 1o rnsure ral
ey are accurate 10f the services and items prowded

See reverse tor ineicAtans ang ImpOant Satet ntgeenal.or
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Secure Email Encryption Service o -

RE: send secure Reporting Fraudulent Rx

Novello, John J.,MD <John.Novello@WDHaspital.org>
10/07/2022 07:32:00 PM GMT

To: "Powers, Jennifer R." <Jennifer.Powers@WDHospital.org>, "complaints@aplc.nh.gov”
<complaints@oplc.nh.gov>

CC: "Edwards, Tyler A.,MD" <Tyler.Edwards@WDHospital.org>

Hi Jen,
| tried calling Nexus Holdings this morning, and received a weird message “The text entity is

not available.”
JN

John J. Novello MD

Medical Director, Utilization Management
Wentworth Douglass Hospital

789 Central Avenue Dover, NH 03820
Phone: (603) 740-2544

Fax: (603) 740-2460

john.novello@wdhospital.org

From: Powers, Jennifer R. <lennifer.Powers@WDHospital.org>

Sent: Friday, October 7, 2022 3:19 PM

To: complaints@oplc.nh.gov

Ce: Novello, John J.,MD <John.Novello@WDHospital.org>; Edwards, Tyler A.,,MD <Tyler.Edwards@WDHospital.org>
Subject: send secure Reporting Fraudulent Rx

Hello,

I'm looking to report concerns re: prescriptions that appear to be written by Dr. John Novello {1 Rx) and Dr. Tyler Edwa
rds {2 Rx). | verified that these Rx were NOT written by either of these physicians, and was directed to report the con
cern to OPLC by our Risk and Pharmacy Departments. Please see attached and let me know if you have questions. Th
anks! Jen.

Jennifer Powers, MHA, CHPCA, FACHE

Wentworth Health Partners Practice Manager Il|
Hospitalists and Supportive & Palliative Care

Wentworth-Douglass Hospital
789 Central Ave, Dover, NH 03820
Phone: 603-609-6161 x3997

Cell: 603-817-7018

Fax: 603-740-6543
Jennifer.Powers@WDHospital.org
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The information in this e-mail is intended only for the person to whom it is addressed. If you believe this e-mail was
sent to you in error and the e-mail contains patient information, please contact the Mass General Brigham Complian
ce Helpline at http://www.massgeneralbrigham.org/complianceline . If the e-mail was sent to you in error but does
not contain patient information, please contact the sender and properly dispose of the e-mail.
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Bonner, Elaine

From:

Sent:

To:

Ce:

Subject:
Attachments:

Powers, Jennifer R. <Jennifer.Powers@WDHospital.org>
Friday, October 7, 2022 3:19 PM

OPLC: Enforcement Complaints

Novello, John J ,MD; Edwards, Tyler A ,MD

send secure Reporting Fraudulent Rx
securedoc_20221007T151835.html

EXTERNAL: Do not open attachments or click on links unless you recognize and trust the sender.

You have received a secure message from Mass General Brigham or one of our hospital
sites.

Mass General Brigham encrypts email messages to protect the privacy and confidentiality of
sensitive information sent over the internet.

If this is the first time you've received a secure message from Mass General Brigham,
download or click the securedoc.htmli attachment. For best results, save the file first and
then open it in @ Web browser. Follow the on-screen instruction prompts to complete the
one-time only registration process. The registration process requires that you create a
password and activate your account. Once you have registered, you will be able to view
the encrypted message.

If you have already registered, click the securedoc.html attachment. Type your password
to view the secure message.

If you have forgotten your password or need additional assistance, please use the Help
links below before contacting the sender.

For more information, please use the Mass General Brigham link below. Thank you.

Help - https://res.cisco.com/websafe/help

Mass General Brigham - http://healthcare.partners.org/sendsecure
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